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Dear Customer,

With the new edition of this catalogue, we would like to briefly present you, in addition to our entire product range, the innovative 
new products at FIOR & GENTZ. With the development of our products, we wish to make a contribution and support you in your 
craft to enable you to provide your patients with custom-made orthoses in the best possible way.

New System Ankle Joints with plug + go Modularity
We extended our product range by three new system ankle joints: the NEURO CLASSIC-SPRING replaces the NEURO SPRING system 
ankle joint. The NEURO VARIO-SPRING 2 was designed with plug + go modularity and is a development of the NEURO VARIO-
SPRING system ankle joint. The NEURO HiSWING is the first hydraulic ankle joint in orthotics worldwide. The product range of the 
system ankle joints with plug + go modularity now includes nine system joints which makes it possible to quickly and easily adapt 
the function of the orthosis to the patient’s needs by exchanging the functional unit.

New System Knee Joints with Plug + Go Modularity
Furthermore, we added two new free moving system knee joints to the system knee 
joint section which were designed with plug + go modularity. The NEURO VARIO 2 
enables a simple, infinite adjustability at knee level and the NEURO VARIO-SWING offers 
additionally a dynamic extension stop. Of course, you already know similar functions 
from our system ankle joints. Thanks to these similarities, a KAFO can now also be 
adjusted infinitely and easily to the patient’s needs at both joint levels. The system 
knee joints are now available in the system widths 12mm, 14mm, 16mm and 20mm.

Electrohydraulic System Knee Joint NEURO HiTRONIC
We extended the product range of the automatic system knee joints by the electrohydraulic 
system knee joint NEURO HiTRONIC. The development of a system joint of this kind 
required new technologies and solutions, as a joint for a custom-made orthosis must 
be significantly smaller than, for example, a joint for a prosthesis. The system joint 
must fit next to the leg and fit easily under trousers. Based on these requirements, 
we developed an integrated microhydraulic system which is unique in its size and 
functionality.

We would like to thank you for the trusting cooperation and wish you every success 
in the treatment of your patients. We always appreciate your helpful feedback!

With best regards from Lüneburg
Your FIOR & GENTZ team

Introduction

https://www.fior-gentz.de/en/products/orthotic-joints-for-the-production-of-an-orthosis/system-ankle-joints.html
https://www.fior-gentz.de/en/products/orthotic-joints-for-the-production-of-an-orthosis/system-knee-joints/neuro-vario-2.html
https://www.fior-gentz.de/en/products/orthotic-joints-for-the-production-of-an-orthosis/system-knee-joints/neuro-vario-swing.html
https://www.fior-gentz.de/en/products/orthotic-joints-for-the-production-of-an-orthosis/system-knee-joints/neuro-matic.html
https://www.fior-gentz.de/en/products/orthotic-joints-for-the-production-of-an-orthosis/system-knee-joints/neuro-tronic.html
https://www.fior-gentz.de/en/products/orthotic-joints-for-the-production-of-an-orthosis/system-knee-joints/neuro-hitronic.html
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Service and Support

Our competent in-house team can be contacted for orders and the processing of your customer data. 
You will also receive the best possible consultation in case of technical questions.  
It is available from Monday to Friday between 8 am and 5 pm.

+49 4131 24445-0

IN-HOUSE CUSTOMER SERVICE

TECHNICAL SUPPORT

For a technical consultation on the selection of system components and questions about our  
system joints, materials, tools or a configuration, we offer telephone support from Monday to  
Friday between 8 am and 5 pm from our headquarters in Lüneburg.

Contact us at +49 4131 24445-0. We will then put you through for technical advice. You can also 
contact us at support@fior-gentz.de.
With prior arrangement, a video call is also possible.

Your advantage: the professional personal consultation provides the basis for a detailed offer  
on the products and your configuration that you can also use for preparing a calculation for the  
health insurance.

SALES REPRESENTATIVES

Our sales representatives will advise you on all questions regarding technical orthopaedics. They offer 
qualified, face-to-face technical support and service at your site by consultations, trainings and sales 
services.

Please contact our head office to be connected.

https://www.fior-gentz.de/en/contact/sales-staff.html
https://www.fior-gentz.de/en/contact.html
https://www.fior-gentz.de/en/contact/technical-support.html
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360° Orthotics

https://www.fior-gentz.de/en/online-tutorials.html
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360° Orthotics

1. PHYSICAL EXAMINATION

+ 	�recording and documenting of all relevant patient data with
orthotic treatment sheets

+ basis for the communication with our Technical Support
+ foundation for using the Orthosis Configurator

For an all-encompassing orthotic treatment (360° orthotics), 
our online tutorials are a guide that makes this process 
comprehensible by using vivid pictures and  
short text segments. 
With the functional elements of the orthosis as its basis 

and the 6 work steps, our 360° orthotics provide a process  
that enables you to perform an efficient, effective and successful orthotic treatment!

In addition, we offer a wide range of materials to support you in implementing our orthosis concept. Visit 
our website, where we offer helpful online tutorials for each of the 6 steps.

FUNCTIONAL ELEMENTS OF THE ORTHOSIS

+ realisation of different functions of an orthosis
+ universal basis for the orthosis alignment

+ 	�optimal, efficient combination of all system components through recommendations
for the orthosis construction in the Orthosis Configurator

+ recommendations for materials, tools and more
+ 	�calculation based on the configuration for the cost bearer
+ 	�integration of the webshop for offer requests and orders

2. PLANNING THE ORTHOSIS

online tutorials
functional elements 

of the orthosis

 orthotic treatment sheets

Orthosis Configurator

360°
ORTHOTICS

https://www.fior-gentz.de/en/online-tutorials/online-tutorials-for-orthotists/functional-elements-of-the-orthosis.html
https://www.fior-gentz.de/en/downloads/orthotic-treatment-sheets.html
https://www.orthosis-configurator.com/
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4. PRODUCING THE ORTHOSIS

+	 producing a complete orthosis following the instructions in our online tutorials
+	 short, specific tutorials for certain production techniques and specific products
+	� entire production techniques or specific examples for individual steps  

and system joints
+	� system components and materials according to the FIOR & GENTZ  

orthosis concept

3. MODEL TECHNIQUE

+	 making the negative and the positive cast as the basis for the construction of the orthosis
+	� modifying the positive cast in preparation for an ideal fit and 

harmonious look of the orthosis
+	 positioning of the mechanical pivot points at ankle and knee height

5. HANDING OVER THE ORTHOSIS

+	 checking the alignment, function and comfortable fit of the orthosis
+	� quality control on the workbench as well as statically and dynamically  

on the patient
+	� documenting treatment results with the Protocol for Checking  

the Orthosis Function
+	 joint conversion options

6. MAINTENANCE OF THE ORTHOSIS

+	 check of the system joint for wear and functionality
+	 check for play and free movement
+	 cleaning and checking the individual system components
+	 maintenance plans

online tutorials  
model technique

checking the  
orthosis’ alignment

online tutorials 
production of  
the orthosis

online tutorials  
maintenance

https://www.fior-gentz.de/en/online-tutorials/online-tutorials-for-orthotists/model-technique.html
https://www.fior-gentz.de/en/online-tutorials/online-tutorials-for-orthotists/maintenance.html
https://www.fior-gentz.de/en/online-tutorials/online-tutorials-for-orthotists/producing-the-orthosis.html
https://www.fior-gentz.de/en/online-tutorials/online-tutorials-for-orthotists/handing-over-the-orthosis/results-analysis/checking-the-orthosis-alignment.html
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Webshop and Orthosis Configurator

The webshop provides you with the entire FIOR & GENTZ product range in an user-friendly and interactive 
interface – from system joints to orthosis shoes. You will also always find the corresponding tools,  
materials and accessories associated with the selected product.

WEBSHOP

complete FIOR & GENTZ 
product range at a glance

direct transfer from 
 the Orthosis Configurator to the 

webshop

illustration of all articles, also 
 with detailed drawings and 

 function videos

order history 

net prices tailored to the  
customer 

multiple individual login  
options for one company

joint-specific maintenance 
plans for download

creation of shopping lists for 
future orders 

WEBSHOP.FIOR-GENTZ.DE/EN

https://webshop.fior-gentz.de/en/
https://webshop.fior-gentz.de/en/


Orthosis
Configurator

A6

ORTHOSIS CONFIGURATOR

With the Orthosis Configurator, you can create a reproducible orthosis and save the orthosis data – an 
important element for your documented treatment. Use the completed orthotic treatment sheet and visit 
the Orthosis Configurator via our website or at www.orthosis-configurator.com. You will then be guided 
through the following steps:

1 Patient Data
In the first step, you enter all patient data that are 
relevant for planning your orthosis.

2 System Components
In this central step, you receive recommendations 
regarding the orthosis’ design and the system 
components. The recommendations are functionally 
adjusted to the patient data and will withstand all 
expected loads.

3 Individual Adjustments
In the third step, you can adapt the shape and 
material of your system joints.

4 Result
In the last step, you can save, send and print your 
configuration result for your treatment documentation.
You can furthermore generate a calculation and order 
products directly from our webshop.

https://www.orthesen-konfigurator.de/?lang=en
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News

#FIORGENTZ

FOLLOW US ON INSTAGRAM
AND USE OUR HASHTAG:

@FIORGENTZ

Whether you are a user or an orthotist: share your photos 
and stories with our products with #fiorgentz.

We welcome any feedback and would like to use this  
platform to enable a lively exchange of experiences and  
the sharing of insights.
Together, we will make orthoses visible and tell the stories 
behind the posts.

FIOR && GENTZ ON SOCIAL MEDIA

EXPERTMAIL

In our newsletter EXPERTMAIL, you will find all 
news at a glance. We discuss topics from areas like 
orthosis production, new functions of system joints and 
the Orthosis Configurator as well as latest information on 
new products, changes and additions.

Available to orthotists and all interested parties.  

Subscribe to the EXPERTMAIL on our website.

WWW.FIOR-GENTZ.COM
 		  COMPANY\EXPERTMAIL

https://www.fior-gentz.de/unternehmen/expertmail.html
https://www.instagram.com/fiorgentz/
https://www.facebook.com/people/FIOR-GENTZ/100041698286834/
https://www.youtube.com/@fiorgentzgesellschaftfuren6802
https://www.linkedin.com/company/fiorgentz/
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System Ankle Joints
now with

EASY AND FAST 
ASSEMBLY

FLEXIBLE IN USE

+

+

Our system ankle joints with  modularity are equipped with identical system stirrups, joint’s upper parts and  

assembly/lamination dummies. All functional differences are integrated in the functional unit. A joint-specific functional 

unit is all you need to convert between system ankle joints with  modularity.
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Joint Overview System Ankle Joints
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Joint Overview System Knee Joints
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E60.1 2026-03

Visit our online tutorials at www.fior-gentz.com.

Main Function
polycentric, free moving with posterior offset

	- preassembled in 5° flexion

Type of Extension Stop

static extension stop, exchangeable

Adjustment Options range of motion in extension and flexion can be limited as required by exchanging the extension and 
flexion stop
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Configure your orthosis at www.orthosis-configurator.com.
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E60.3

Articulated System Side Bars NEURO ACTIVE

Articulated Side Bar Dimensions [mm]
System Width a

Dimension Description 10mm 14mm 16mm 20mm

b centre distance 16 16 22 22

c side bar length 200 280 360 440

d side bar length 320 400 480 560

e cover plate height 42 42 52 52

f cover plate width 26 26 34 34

side bar thickness 3 4 5 6

joint thickness 9 10 11 13

posterior offset 10 14 16 20

Articulated Side Bar Weights [g]
System Width

Material Unit 10mm 14mm 16mm 20mm

aluminium
pair 128 260 542 828

piece 64 130 271 414

The NEURO ACTIVE articulated system side bar is delivered with the following articles:
orthosis joint grease, 3g

orthosis joint grease for joints with gear segments, 5g

assembly/lamination dummy
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Straight (Fig. 1)
Article Number for System Width

Material Leg/Leg Side Unit 10mm 14mm 16mm 20mm

aluminium

left or right pair BK2200-AL BK2302-AL BK2303-AL BK2405-AL

left lateral or right medial piece BK2200-L/AL BK2302-L/AL BK2303-L/AL BK2405-L/AL

left medial or right lateral piece BK2200-R/AL BK2302-R/AL BK2303-R/AL BK2405-R/AL

Articulated System Side Bars NEURO ACTIVE
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E60.5

Spare Parts NEURO ACTIVE

Spare Parts
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Spare Parts NEURO ACTIVE

* Bronze Bushings
Article Number and Height for System Width

10mm 14mm 16mm 20mm

Ø = 8.5mm Height (h) Ø = 8.5mm Height (h) Ø = 9.6mm Height (h) Ø = 9.6mm Height (h)

BB8553-89 3.89mm BB8554-89 4.89mm BB9665-89 5.89mm BB9666-89 6.89mm

BB8553-92 3.92mm BB8554-92 4.92mm BB9665-92 5.92mm BB9666-92 6.92mm

BB8553-95 3.95mm BB8554-95 4.95mm BB9665-95 5.95mm BB9666-95 6.95mm

BB8553-98 3.98mm BB8554-98 4.98mm BB9665-98 5.98mm BB9666-98 6.98mm

Spare Parts
Article Number for System Width

Item 10mm 14mm 16mm 20mm Description

1 KS0150-AL KS0150-AL SK0250-ST SK0250-ST base plate

2 GS1609-050 GS1609-050 GS2210-050 GS2210-050 sliding washer

3 BB8553-* BB8554-* BB9665-* BB9666-* bronze bushing*

4 BK0200-AL BK0202-AL BK0203-AL BK0205-AL femoral side bar wing, aluminium

5 BK0210-AL BK0212-AL BK0213-AL BK0215-AL tibial side bar wing, aluminium

6 KS9502-E005 KS9502-E005 BK9051-E005 BK9061-E005 5° extension stop with 2 slotted pan head screws

6a SC2103-L06 SC2103-L06 SC2103-L08 SC2103-L08 slotted pan head screw

7 KS0151-AL/FG KS0151-AL/FG SK0251-ST SK0251-ST cover plate

8 SC1015-L11 SC1015-L12 SC1016-L13 SC1016-L14 countersunk flat head screw with hexagon socket 
and shank

The last three digits of the article number stand for the height (h) of the bronze bushing 

e.g. BB8554-92. The height of this bronze bushing is 4.92mm. It is engraved on the 

outside of the bronze bushing. Note and respect that when reordering. If the digits are 

illegible, measure the height.
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E60.7

Accessory Parts NEURO ACTIVE

Accessory Parts
Article Number for System Width

Item 10mm 14mm 16mm 20mm Description

1 KS9502-E000 KS9502-E000 - - 0° extension stop/100° flexion stop with 2 slotted pan head screws

1 - - BK9051-E000 BK9061-E000 0° extension stop/80° flexion stop with 2 slotted pan head screws

2 KS9502-E010 KS9502-E010 - - 10° extension stop/90° flexion stop with 2 slotted pan head screws

2 - - BK9051-E010 BK9061-E010 10° extension stop/70° flexion stop with 2 slotted pan head screws

3 KS9502-E020 KS9502-E020 - - 20° extension stop/80° flexion stop with 2 slotted pan head screws

3 - - BK9051-E020 BK9061-E020 20° extension stop/60° flexion stop with 2 slotted pan head screws

4 KS9502-E030 KS9502-E030 - - 30° extension stop/70° flexion stop with 2 slotted pan head screws

4 - - BK9051-E030 BK9061-E030 30° extension stop/50° flexion stop with 2 slotted pan head screws

5 KS9502-F000 KS9502-F000 BK9051-F000 BK9061-F000 0° flexion stop with 2 slotted pan head screws

6 - - BK9051-F005 - 5° flexion stop with 2 slotted pan head screws

7 KS9502-F010 KS9502-F010 BK9051-F010 BK9061-F010 10° flexion stop with 2 slotted pan head screws

8 KS9502-F020 KS9502-F020 BK9051-F020 BK9061-F020 20° flexion stop with 2 slotted pan head screws

9 KS9502-F030 KS9502-F030 BK9051-F030 BK9061-F030 30° flexion stop with 2 slotted pan head screws

1a-9a SC2103-L06 SC2103-L06 SC2103-L08 SC2103-L08 slotted pan head screw

Extension and Flexion Stops



10

11

11

N
EURO

 CLASSIC Carbon
N

EURO
 ACTIVE

Articulated System
 Side Bar

N
EURO

 ACTIVE
System

 Knee Joint
N

EURO
 VARIO

-SW
IN

G
N

EURO
 VARIO

 2
N

EURO
 VARIO

N
EURO

 CLASSIC

E60.8

Tools and Assembly/Lamination Dummies NEURO ACTIVE

Assembly/Lamination Dummies and Joint Retainers

Assembly/Lamination Dummies and Joint Retainers
Article Number for System Width

Item 10mm 14mm 16mm 20mm Description Unit
10 KS0250 KS0250 SK0923-LR SK0923-LR assembly/lamination dummy piece

11 PZ4100-LR PZ4100-LR PZ3100-LR PZ3100-LR joint retainer piece

	Assembly/lamination dummies are included in the scope of delivery of the system joints.

	You will find an overview of our tools on catalogue page J1ff.

	You will also find the joint retainers in the tool case on the catalogue pages J15 and J16.
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Item Ø Article Number System Joints
System Ankle Joints System Knee Joints

1 12mm

GS1206-040
GS1206-045
GS1206-050
GS1206-055
GS1206-060

NEURO CLASSIC, 10mm
NEURO CLASSIC-SPRING, 10mm
NEURO CLASSIC-SWING, 10mm
NEURO VARIO-CLASSIC 2, 10mm

NEURO VARIO, 10mm
NEURO VARIO 2, 10mm

NEURO VARIO-SPRING 2, 10mm
NEURO VARIO-SWING, 10mm

NEURO SWING-CLASSIC, 10mm
NEURO SWING, 10mm

NEURO SWING 2, 10mm

2 14mm

GS1407-040
GS1407-045
GS1407-050
GS1407-055
GS1407-060

NEURO CLASSIC, 12mm
NEURO CLASSIC-SPRING, 12mm
NEURO CLASSIC-SWING, 12mm
NEURO VARIO-CLASSIC 2, 12mm

NEURO VARIO, 12mm
NEURO VARIO 2, 12mm

NEURO VARIO-SPRING 2, 12mm
NEURO VARIO-SWING, 12mm

NEURO SWING-CLASSIC, 12mm
NEURO SWING, 12mm

NEURO SWING 2, 12mm

3 14mm

GS1409-040
GS1409-045 
GS1409-050
GS1409-055
GS1409-060

NEURO SWING Carbon, 12mm

4 16mm

GS1609-040
GS1609-045
GS1609-050*
GS1609-055
GS1609-060

NEURO VARIO, 14mm 

NEURO CLASSIC zero, 12mm
NEURO VARIO zero, 12mm

NEURO CLASSIC, 12mm
NEURO VARIO, 12mm

NEURO VARIO 2, 12mm
NEURO VARIO-SWING, 12mm

NEURO ACTIVE articulated system side bar, 10 and 14mm
NEURO LOCK, 14mm 

5 18mm

GS1807-040
GS1807-045
GS1807-050
GS1807-055
GS1807-060

NEURO LOCK MAX, 12mm
NEURO FLEX MAX lock function, 12mm

NEURO FLEX MAX step lock function, 12mm

6 19mm

GS1910-040
GS1910-045
GS1910-050
GS1910-055
GS1910-060

NEURO CLASSIC zero, 14mm
NEURO VARIO zero, 14mm

NEURO CLASSIC, 14mm
NEURO VARIO, 14mm

NEURO VARIO 2, 14mm
NEURO VARIO-SWING, 14mm

NEURO MATIC, 16mm
NEURO TRONIC, 16mm
NEURO LOCK, 16mm

7 19mm

GS1911-040
GS1911-045
GS1911-050
GS1911-055
GS1911-060

NEURO SWING Carbon, 14mm

1

10 11 12 13 14 15 16

2 3 5 6 7 8 94

H1

Sliding Washers



Ssliding W
ashers

On these pages, all sliding washers are shown in their original size. You can check which sliding washer you have by placing it on the appropriate picture.  

Below you find a list of the system joints for which the sliding washer can be used.

* �This sliding washer is used for all system joints listed below. This is, however, the only sliding washer that is used for the NEURO ACTIVE articulated system side 

bar/the NEURO ACTIVE system knee joint.

Item Ø Article Number System Joints
System Ankle Joints System Knee Joints

8 20mm

GS2009-040
GS2009-045
GS2009-050
GS2009-055
GS2009-060

NEURO CLASSIC, 14mm
NEURO CLASSIC-SPRING, 14mm
NEURO CLASSIC-SWING, 14mm
NEURO VARIO-CLASSIC, 14mm

NEURO VARIO-CLASSIC 2, 14mm
NEURO VARIO 2, 14mm

NEURO VARIO-SPRING, 14mm
NEURO VARIO-SPRING 2, 14mm
NEURO VARIO-SWING, 14mm

NEURO SWING-CLASSIC, 14mm
NEURO SWING, 14mm

NEURO SWING 2, 14mm

NEURO CLASSIC Carbon, 14mm
NEURO LOCK MAX, 14mm

NEURO FLEX MAX lock function, 14mm
NEURO FLEX MAX step lock function, 14mm

NEURO LOCK Carbon, 14mm

9 22mm

GS2210-040
GS2210-045
GS2210-050*
GS2210-055
GS2210-060

NEURO CLASSIC, 16mm
NEURO CLASSIC-SPRING, 16mm
NEURO CLASSIC-SWING, 16mm
NEURO VARIO-CLASSIC, 16mm

NEURO VARIO-CLASSIC 2, 16mm
NEURO VARIO, 16mm

NEURO VARIO 2, 16mm
NEURO VARIO-SPRING, 16mm

NEURO VARIO-SPRING 2, 16mm
NEURO VARIO-SWING, 16mm

NEURO SWING-CLASSIC, 16mm
NEURO SWING, 16mm

NEURO SWING 2, 16mm

NEURO ACTIVE, 16mm
NEURO ACTIVE articulated system side bar, 16 and 20mm

NEURO LOCK, 20mm
NEURO LOCK MAX, 16mm

NEURO FLEX MAX lock function, 16mm
NEURO FLEX MAX step lock function, 16mm

10 23mm

GS2311-040
GS2311-045
GS2311-050
GS2311-055
GS2311-060

NEURO CLASSIC zero, 16mm
NEURO VARIO zero, 16mm

NEURO CLASSIC, 16mm
NEURO VARIO, 16mm

NEURO VARIO 2, 16mm
NEURO VARIO-SWING, 16mm

NEURO CLASSIC Carbon, 16mm
NEURO LOCK Carbon, 16mm

11 24mm

GS2411-040
GS2411-045
GS2411-050
GS2411-055
GS2411-060

NEURO MATIC, 20mm
NEURO TRONIC, 20mm

NEURO HiTRONIC, 20mm
NEURO LOCK MAX, 20mm

NEURO FLEX MAX lock function, 20mm
NEURO FLEX MAX step lock function, 20mm

12 24mm

GS2413-040
GS2413-045
GS2413-050
GS2413-055
GS2413-060

NEURO CLASSIC Carbon, 16mm
NEURO SWING Carbon, 16mm

NEURO CLASSIC Carbon, 20mm
NEURO LOCK Carbon, 20mm

13 26mm

GS2611-040
GS2611-045
GS2611-050
GS2611-055
GS2611-060

NEURO CLASSIC, 20mm
NEURO CLASSIC-SPRING, 20mm
NEURO CLASSIC-SWING, 20mm
NEURO VARIO-CLASSIC, 20mm

NEURO VARIO-CLASSIC 2, 20mm 
NEURO VARIO, 20mm

NEURO VARIO 2, 20mm
NEURO VARIO-SPRING, 20mm

NEURO VARIO-SPRING 2, 20mm
NEURO VARIO-SWING, 20mm

NEURO SWING-CLASSIC, 20mm
NEURO SWING, 20mm

NEURO SWING 2, 20mm
NEURO HiSWING, 20mm

NEURO HiSWING R+, 20mm

NEURO CLASSIC zero, 20mm
NEURO VARIO zero, 20mm

NEURO CLASSIC, 20mm
NEURO VARIO, 20mm

NEURO VARIO 2, 20mm
NEURO VARIO-SWING, 20mm

14 28mm

GS2815-040
GS2815-045
GS2815-050
GS2815-055
GS2815-060

NEURO SWING Carbon, 20mm

15 30mm

GS3013-040
GS3013-045
GS3013-050
GS3013-055
GS3013-060

NEURO SWING, 24mm
NEURO SWING 2, 24mm

NEURO SWING Carbon, 24mm

H2

Service/Support Hotline +49 4131 24445-0
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Sehr geehrter Kunde,

unsere Produkte unterliegen einer strengen

Qualitätskontrolle. Sollten Sie dennoch

Grund zur Beanstandung haben, senden 

Sie uns bitte die Ware mit dem im Paket

beiliegenden Rücksendeformular und

diesem Kontrollzettel zurück. 

Dear Customer,

Our products are subject to strict quality controls.

However, if there is any reason for complaint, please send the 

goods back to us, along with the return form which is included 

in the package and this control sheet.

Datum/Date

Datum/Date

Kürzel/Initials

Kürzel/Initials

Kontrollzettel  /  Control Sheet

PB
00

04
-2

01
8-

11

Montiert  /  Konfektioniert  /  Mounted  /  Assembled

Geprüft  /  Checked

TESTEDTESTED

QUA L I T YQUA L I T Y
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QUALITÄT
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NEURO SWING Partial Foot Prosthesis with Patient Classification 

www.orthosis-configurator.com

Orthotic Treatment Sheet for Patients with Partial Foot Amputation

FIOR & GENTZ
Dorette-von-Stern-Straße 5

21337 Lüneburg (Germany)

+49 4131 24445-0
+49 921 95659554

info@fi or-gentz.de
www.fi or-gentz.com

mm

°

°

Plantar

Dorsal

Range of Motion of the Upper Ankle Joint

d

p

mm mm

mm

Shoe Measurements

Notes during Consultation with Patient (e.g. Previous Treatment)

B
x

A

C

Company:

Shoe Size (EU)

(foot length + 1.5cm) x 1.5

Height Compensation (C)

Heel Height (A)

Sole Thickness (B)

Pitch (x = A - B)

Customer Number:

Orthotist:

Datum:

We would like to point out that the patient’s personal data will be stored and used for processing the order as well as for statistical evaluation.

Please note that the calculation of the load capacity of the orthosis relates to the data given here. This data can change in the course of the orthosis’ utilization period. 

When you fill in this orthotic treatment sheet, take foreseeable changes into consideration (e.g. weight variations, growth or changes in muscle strength).

PATIENT DATA

kg

Body Weight

cm

Body Height

Leg

right leg

left leg

Please use two orthotic treatment 

sheets if the following points are 

different for both legs.

Patient Name

For reasons of data privacy, only

enter the first two letters of the

first name and the surname.

Year of Birth

Sex

femalemale
diverse

FIOR & GENTZ

Dorette-von-Stern-Straße 5

21337 Lüneburg (Germany)

+49 4131 24445-0

+49 921 95659554

info@fi or-gentz.de

www.fi or-gentz.com
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AFO/KAFO/KO 

www.orthosis-configurator.com

General O
rthotic Tr

eatm
ent Sheet

kg

mm

mm

mm

mm

Body Weight

cmBody Height

Leg

right legleft leg

Please use two orthotic treatment 

sheets if t
he following points are 

different for both legs.

Company:

Customer Number:Orthotist:

Datum:

Please use the General Orthotic Treatment Sheet only for diseases and disabilities for which no specific orthotic treatment sheet is a
vailable in the download section.Patient Name

We would like to point out that the patient’s personal data will be stored and used for processing the order as well as for statistic
al evaluation.

Please note that the calculation of the load capacity o
f the orthosis re

lates to the data given here. This data can change in the course of the orthosis’ u
tilization period. When you fill in this 

orthotic tre
atment sheet, take foreseeable changes into consideration (e.g. weight variations, growth or changes in muscle strength).

For reasons of data privacy, only

enter the first tw
o letters of the

first n
ame and the surname.

PATIENT DATA

Diseases and Disabilitie
s

Year of Birth

Sex
female

Shoe Measurements

male

B

x A

C

diverse

physiological range of motion

hyperextension

extension limitation

°
°Plantar

Dorsal

Range of Motion of the 

Upper Ankle Joint

d

Shoe Size (EU)

(foot length + 1.5cm) x 1.5

Height Compensation (C)

Heel Height (A)

Sole Thickness (B
)

Pitch (x = A - B)

Maximum

Instabilitie
s/Deformities on Knee Level

Maximum 

extension

Estimated with 

Orthosis

Estimated with 

Orthosis

°

physiological position

°

°

varus deformity

valgus deformity

Maximum

Maximum

Estimated with 

Orthosis

Estimated with 

Orthosis

°
°

°

°
°

FIOR & GENTZ

Dorette-von-Stern-Straße 5

21337 Lüneburg (Germany)

+49 4131 24445-0

+49 921 95659554
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AFO according to the Amsterdam Gait Classification 

www.orthesen-konfigurator.com

Orthotic Treatment Sheet for CP Patients

mm

Gait Types According to the Amsterdam Gait Classification

Gait Types

Type 1

Type 2

Type 3

Type 4

Type 5

Knee

normal
hyperextended

hyperextended
flexed

flexed

Foot Contact
complete

complete
incomplete

incomplete
complete

mm

mm

mm

Shoe Measurements

°
°

Plantar

Dorsal

Range of Motion 

of the Upper Ankle Joint

Company:

Customer Number:
Orthotist:

Date:

We would like to point out that the patient’s personal data will be stored and used for processing the order as well as for statistical evaluation Please note that the calculation of the 

load capacity of the orthosis relates to the data given here. This data can change in the course of the orthosis’ utilization period. When you fill in this orthotic treatment sheet, take 

foreseeable changes into consideration (e.g. weight variations, growth or changes in muscle strength).

PATIENT DATA

Shoe Size (EU)
(foot length + 1.5cm) x 1.5

Height Compensation (C)

Heel Height (A)

Sole Thickness (B)

Pitch (x = A - B)

d

B

x A

C

kg
Body Weight

cm
Body Height

Leg

right leg
left leg

Please use two orthotic treatment 

sheets if the following points are 

different for both legs.

Name

For reasons of data privacy, only enter 

the first two letters of the first name 

and the surname.

Year of Birth

Sex

female

male

diverse

FIOR & GENTZDorette-von-Stern-Straße 521337 Lüneburg (Germany) +49 4131 24445-0+49 921 95659554 info@fi or-gentz.dewww.fi or-gentz.com
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AFO or KAFO According to the Physical Examination 

www.orthosis-configurator.com

Orthotic Treatment Sheet for MS Patients

mm

mm

mm

mm

Shoe Measurements

B
x

A

C

Shoe Size (EU)

Height Compensation (C)

Heel Height (A)

Sole Thickness (B)

Pitch (x = A - B)

Instabilities/Deformities on Knee Level
physiological positionvarus deformity

extension limitation

Maximum

°

°

Plantar

Dorsal

Range of Motion in the Upper Ankle Joint

Maximum

d

kg

Body Weight

cm

Body Height

Leg

right leg

left leg

Please use two orthotic treatment 
sheets if the following points are 
different for both legs.

Patient Name

p

For reasons of data privacy, only
enter the first two letters of the
first name and the surname.

Year of Birth

Estimated with Orthosis

Sex

female
male

Estimated with Orthosis

°

diverse

°

°
°

Company:

Customer Number:

Orthotist:

Datum:

We would like to point out that the patient’s personal data will be stored and used for processing the order as well as for statistical evaluation.

Please note that the calculation of the load capacity of the orthosis relates to the data given here. This data can change in the course of the orthosis’ utilization period. 

When you fill in this orthotic treatment sheet, take foreseeable changes into consideration (e.g. weight variations, growth or changes in muscle strength).

PATIENT DATA

(foot length + 1.5cm) x 1.5

FIOR & GENTZ
Dorette-von-Stern-Straße 5
21337 Lüneburg (Germany)

+49 4131 24445-0
+49 921 95659554

info@fi or-gentz.de
www.fi or-gentz.com
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www.orthosis-configurator.comAFO Based on Patient Data (Acute Phase)*, 
AFO According to N.A.P.® Gait Classification,
AFO/KAFO According to Physical Examination
* For a treatment with an AFO based on patient data (acute phase), complete page 1 only.

Orthotic Treatment Sheet for Stroke Patients

Activity Level

1. Indoor Walker

2. Restricted Outdoor Walker

4.  Unrestricted Outdoor Walker  
with Especially High Demands

3. Unrestricted Outdoor Walker

Company:

Customer Number:

Orthotist:

Datum:

We would like to point out that the patient’s personal data will be stored and used for processing the order as well as for statistical evaluation.
Please note that the calculation of the load capacity of the orthosis relates to the data given here. This data can change in the course of the orthosis’ utilization period. 
When you fill in this orthotic treatment sheet, take foreseeable changes into consideration (e.g. weight variations, growth or changes in muscle strength).

kg

Body Weight

cm

Body Height

Leg

right leg
left leg

Please use two orthotic treatment 
sheets if the following points are 
different for both legs.

Patient Name

For reasons of data privacy, only
enter the first two letters of the
first name and the surname.

Year of Birth

Sex

female
male

PATIENT DATA

diverse

The patient can safely reach the system ankle joint 
with one hand.

Requirements for the Orthosis

yes no

Stair Steps to Walk per Day

< 10 11-50 > 50

Altitude Meters to Walk per Day

< 10 11-50 > 50

mmmm

mmmm

Shoe Measurements

B
x

A

C

° °
PlantarDorsal

Range of Motion of the 
Upper Ankle Joint

d

Shoe Size (EU) (foot length + 1.5cm) x 1.5

Height Compensation (C)

Heel Height (A)

Sole Thickness (B)

Pitch (x = A - B)

Return Form (PR9045-DE/GB)

Control Sheet (PB0004)

General Orthotic  
Treatment Sheet 

(PR9050-GB)

Orthotic Treatment Sheet 
for CP Patients 

(PR9051-GB)

Orthotic Treatment Sheet 
for Stroke Patients 

(PR9053-GB)

Orthotic Treatment Sheet 
for MS Patients 

(PR9055-GB)

Orthotic Treatment Sheet 
for Patients with 

Partial Foot Amputation 
(PR9056-GB)

For returns, please send us the following:

1.	goods in original packing including bar code label;
2.	delivery note (copy);
3. completed return form;
4.	control sheet;
5.	�completed orthotic treatment sheet
	 (only necessary if article was mounted into the orthosis and  
	 broke during usage).

For organisational reasons, freight collect returns will not be accepted.

The return form and the control sheet are enclosed with the goods. Please send 
us the goods including the completed return form stating the reason for claim 
and the control sheet to improve our quality. You can also download the return 
form at www.fior-gentz.com.

You can download the current orthotic treatment sheets in the download section at www.fior-gentz.com or order them 
with the corresponding article number.

sender

customer no: Dname:
address:

recipient

FIOR & GENTZ GmbHDorette-von-Stern-Str. 5D-21337 Lüneburg
return form

information on return
contact

transaction no phone no
commission (if existing):

reason for return
wrong article

wrong amount other

sample package
9

1 on delivery note 4 on delivery note 6 no article ordered 10 selection ordered

2 in shipping package 5 in shipping package 7 wrong article ordered 11 too late delivery

3 in packaging unit

8 article is no longer required 12 article defect/poor qualityrequest for:
A replacement B credit note12 detailed description of the defect/problem:

art.-no serial no/batch no
delivery amountamount of return replacement, credit [ A / B ]

reason for return [ 1 - 12 ]

date: 

Dear Customer,
Our products are subject to a permanent quality control. 

Nervertheless, if you still have any complaint, please send us 

back the goods along with this form.
In order to process your return even faster, we need a 

completed return form. The return of the article is only 

possible by stating the serial or batch number.Thank you for your understanding.Your FIOR & GENTZ Team

BB1065-70

3

Return Form

Returns

https://www.fior-gentz.de/fileadmin/user_upload/pdf/fior-gentz/PR9045-GB_Return_Form.pdf
https://www.fior-gentz.de/fileadmin/user_upload/pdf/fior-gentz/PR9045-GB_Return_Form.pdf
https://www.fior-gentz.de/fileadmin/user_upload/pdf/Versorgungsformulare/PR9050-GB_General_Orthotic_Treatment_Sheet.pdf
https://www.fior-gentz.de/fileadmin/user_upload/pdf/Versorgungsformulare/PR9051-GB_Orthotic_Treatment_Sheet_CP.pdf
https://www.fior-gentz.de/fileadmin/user_upload/pdf/Versorgungsformulare/PR9053-GB_Orthotic_Treatment_Sheet_Stroke.pdf
https://www.fior-gentz.de/fileadmin/user_upload/pdf/Versorgungsformulare/PR9055-GB_Orthotic_Treatment_Sheet_for_MS_Patients.pdf
https://www.fior-gentz.de/fileadmin/user_upload/pdf/Versorgungsformulare/PR9056-GB_Orthotic_Treatment_Sheet_for_Patients_with_Partial_Foot_Amputation.pdf
https://www.fior-gentz.de/en/downloads/orthotic-treatment-sheets.html


The information in this catalogue is valid at the date of printing. The contained product information serve as guidelines. Subject to technical modifications. All rights, particularly 

the distribution, copy and translation of this catalogue or any part of it, in paper or as electronic document, must be authorised in writing by FIOR & GENTZ Gesellschaft für 

Entwicklung und Vertrieb von orthopädietechnischen Systemen mbH. Reprints, copies and any other electronic reproduction, even partial, must be authorised in writing by 

FIOR & GENTZ Gesellschaft für Entwicklung und Vertrieb von orthopädietechnischen Systemen mbH.
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FIOR & GENTZ
Dorette-von-Stern-Straße 5
21337 Lüneburg (Germany)

+49 4131 24445-0
+49 921 95659554

info@fi or-gentz.de
www.fi or-gentz.com

https://www.orthesen-konfigurator.de/?lang=en
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